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OUR NEWS

RECAP OF PLG 2024

A YEAR OF PROGRESS AND PARTNERSHIP AT PACIFIC LOGISTICS GROUP

As the year draws to a close, Pacific Logistics Group (PLG) reflects on a transformative 2024. This year has
been a journey defined by progress, resilience, and the power of collaboration, all of which have propelled
us to new heights in the logistics industry. Together with our dedicated team and valued partners, we
have navigated challenges, expanded our capabilities, and strengthened our relationships within the
logistics ecosystem. Through shared dedication and a collective commitment to excellence, we have laid
a strong foundation for even greater achievements in the future.

This year, PLG focused on expanding our capabilities to better meet the evolving needs of our clients and
the growing demands of the logistics industry. Our fleet was enhanced with new vehicles designed to
cater to diverse cargo requirements, ensuring goods are transported safely and efficiently. Additionally,
we introduced a refrigerated warehouse, capable of maintaining ultra-low temperatures, to support
industries that rely on temperature-sensitive storage solutions. These milestones, achieved through the

unwavering support of our team and partners, underscore PLGC’'s dedication to staying ahead in a
competitive industry.
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Partnerships have played a pivotal role in shaping our success in 2024. By collaborating closely with
clients and industry stakeholders, we have refined operations, developed tailored solutions, and built
long-lasting relationships grounded in trust and shared growth. These collaborations have enabled us to
deliver exceptional service and reinforce our reputation as a dependable logistics partner. Strategically
located near Tuas Port, PLG has leveraged advanced digital tools to optimise supply chain operations,
reducing turnaround times and enhancing the value we bring to our partners. Our team’s adaptability
and commitment have also been instrumental in driving our progress. Together, we've embraced
challenges, fostered a culture of learning, and supported one another to meet and exceed industry
standards. Through mentorship and shared expertise, we've empowered our workforce to thrive,
ensuring PLG remains a trusted name in logistics.
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Quality and compliance have been cornerstones of our operations this year. The successful renewal of
critical certifications, including the Singapore Food Agency (SFA) license and the Regulated Air Cargo
Agent (RACA) status, reflects our ongoing commitment to upholding the highest standards of safety,
reliability, and service excellence. These achievements highlight the synergy between our internal teams
and external stakeholders who have worked together to ensure consistent, top-tier service delivery.

Beyond operations, 2024 has been a year of meaningful connections. PLG has deepened its relationships
with clients, partners, and the commmunities we serve. Initiatives such as sponsoring essential items for
Chaoyang School’s Children’s Day and partnering with clients on National Day charity efforts exemplify
our commitment to giving back and fostering a sense of shared purpose. These efforts reflect PLG's
commitment to fostering meaningful partnerships and creating a positive legacy that extends beyond
our business. We have made this year a remarkable chapter in PLG’s story, and we look forward to
shaping a thriving future together.



OUR NEWS

RENEWAL OF ISO CERTIFICATES

We are excited to share that our ISO certification has been renewed for the following:

e |SO 45001:2018 - Occupational Health & Safety Management System

¢ 1SO 14001: 2015 - Environmental Management System

¢ ISO 9001: 2015 - Quality Management System

e ISO 22000:2018 - Provision of Storage & Transport Services for Ambient Stable Food

This renewal symbolises our commmitment in upholding the highest service standards, ensuring that we
consistently meet and exceed your expectations. To obtain the certifications, we had to undergo a
rigourous and comprehensive audit of our entire company, including our processes, procedures and
documentation. This external validation reaffirms that our operations align with internationally
recognised best practices.

By successfully completing this audit and renewing our certification, we demonstrate our unwavering

dedication to excellence and continuous improvement, providing you with the best possible service - and
this certification renewal is a testament to that promise.
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OUR NEW WAREHOUSE IN
PORT KLANG

In the face of evolving global supply chain dynamics, organisations are strategically diversifying their
operations to mitigate risks associated with dependence on single locations and to optimise cost
efficiencies. This diversification trend is driven by a growing client demand for solutions that maintain
regional hubs in key locations like Singapore while exploring more cost-effective options in surrounding
areas. In response to this demand, our team has conducted in-depth research into warehouse
opportunities in Malaysia to identify potential alternatives that can support our clients' regional
operations while achieving cost savings.

As such, a new addition to our Malaysia operations is a strategically located warehouse in the Free Trade
Area of Port Klang. This new facility will allow us to help our customers optimise their supply chain and
distribution network, providing significant advantages in terms of customs clearance, tax benefits and
streamlined logistics. Ultimately, this expansion will enable us to better serve our customers in Malaysia
and the surrounding regions, reducing lead times and improving overall operational efficiency.

With the establishment of our new facility in Port Klang and the potential opportunities arising from the
upcoming Singapore-Johor Special Economic Zone, we are well-positioned to support our clients' growth
and transformation in this dynamic region. As we continue to monitor market developments, our focus
remains on delivering strategic solutions that enhance supply chain resilience, reduce costs and improve
operational efficiency. Together, we look forward to navigating these opportunities and driving success
across regional operations.




OUR SERIVCES
15 TUAS WAREHOUSE

Exciting news for our valued clients: Space has just opened up at our 13 Tuas warehouse. Below are the
details for your consideration. Seize this opportunity to expand or streamline your storage needs with us!

Capacity

Ambient:

Prices start from $3.50 / pallet per week
5000 pallet spaces available

Air-conditioned:

Prices start from $7.50 / pallet per week
3000 pallet spaces available

o Cargo needs to be palletised

» Pallet size cannot exceed 1.2m (length), 1.1m (width) and 1.5m (height)
o Cargo weight has to be below 800kg
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CELEBRATING NICOLE AND
SHERYL'S MENTORSHIP
CERTIFICATION

Big congratulations to Nicole and Sheryl from our Project
Department for achieving their certification in mentoring!

At PLG, we believe that great mentorship is the foundation for growth,
collaboration and innovation. This milestone reflects the dedication we place
on fostering strong leaders who inspire, guide and empower others, while
building a supportive environment to help our people reach their full potential.




Christmas Celebration

As the festive season approaches, we extend our warmest wishes to all our valued business partners and
clients. May this Christmas bring joy, success, and cherished moments with your loved ones.

This year, we are proud to share the success of our annual Christmas Food Drive, made possible through
the incredible generosity of our dedicated employees. Their contributions have had a meaningful impact

on those in need, and we are inspired to extend this spirit of giving.

We encourage you to consider joining us in future initiatives or exploring ways to make a difference in
your own communities. Together, we can spread kindness and bring hope to those who need it most.

Thank you for your continued partnership, and may this holiday season be as rewarding and joyful as
ever.

Happy Holidays!
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plg-logistics.com

Contact us at marketing@plg-logistics.com
or email us to receive our monthly newsletter.
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